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Perlindungan Kesehatan Prima
Memberikan solusi perlindungan kesehatan
yang tepat bagi Anda dan keluarga dengan
manfaat tambahan Saldo Prima.

Provides the right health protection solutions for you and your family,
with the additional benefit of Saldo Prima.

mypro.co.id

PT Lippo General Insurance Tbk berizin dan diawasi oleh Otoritas Jasa Keuangan



PRODUK & LAYANAN

PRODUCTS & SERVICES

v/ Manfaat tambahan Saldo Prima yang memberikan penggantian atas pembelian vitamin
dan/atau obat-obatan tanpa perlu melakukan perawatan Rawat Inap atau Rawat Jalan.

Saldo Prima as additional that provides reimbursement for the purchase of vitamins and/or
medicines without requiring Inpatient or Outpatient treatment.

v Santunan Tunai Harian Rawat Inap di Rumah Sakit untuk penjamin pertama oleh BPJS Kesehatan.
Daily Cash Plan Benefit for Hospitalization when BPJS Kesehatan is used as the primary payor.

v/ Pilihan Manfaat Rawat Inap dan Rawat Jalan sesuai kebutuhan.
Inpatient and Outpatient Benefits to suit your needs.

v/ Pembayaran klaim secara cashless di lebih dari 1.000 Rumah Sakit dan Klinik di Indonesia.
Cashless claims services at more than 1,000 Hospitals and Clinics in Indonesia.

« 24 jam Contact Center. ’ &3 - .
24 hour Contact Center. o . dv-ull. == -

v/ Laporan perhitungan klaim via email.
Claim Calculation reports sent via e-mail.
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SYARAT KEPESERTAAN & PERIODE MASA TUNGGU

MEMBERSHIP REQUIREMENTS & WAITING PERIOD

Syarat Kepesertaan
Membership Requirements

v Usia masuk: O—60 tahun
Entry Age: O—60 years

v Usia perpanjangan sampai dengan 65 tahun
Renewable up to age 65

Periode Masa Tunggu
Waiting Period

v 15 hari sejak tanggal efektif kepesertaan, kecuali disebabkan oleh Kecelakaan

dan/atau Keadaan Kahar, serta tidak berlaku untuk manfaat Saldo Prima.
15 days from the policy effective date, except when caused by an Accident and/or Force Majeure,

and does not apply to Saldo Prima.
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TABEL MANFAAT RAWAT INAP

TABLE OF INPATIENT BENEFIT

Cashless & Reimbursement 100%

Manfaat Rawat Inap

Inpatient Benefit

Keterangan

Remarks

Prima 300

(IDR O0O0)

Prima500 Prima800 Primal1l,200 Prima 1,600 Prima2,000

Biaya Kamar dan Menginap di Rumah Sakit Maks. per hari
Cost of Room and Board of Hospital Max. per day 300 500 800 1,200 1,600 2,000
Biaya Perawatan Intensif (Intensive Care Unit-ICU) Maks. per hari
Cost of Intensive Care Unit—ICU Max. per day 750 19000 1’500 29000 29000 2,000
Biaya Rumah Sakit Lainnya Maks. per Ketidakmampuan per Rawat Inap
Cost of Other Hospital Expenses Max. per Disability per Confinement 7’500 159000 25’000 38’000 509000 659000
Biaya Dokter Bedah, Dokter Bius, dan Kamar Operasi
Cost of Surgeon, Anaesthetist, and Surgical Room
Kompleks  (Cost of Surgeon—Complex) Maks. per Ketidakmampuan per Rawat Inap 30,000 50,000 90,000 130,000 170,000 225,000
Besar (Cost of Surgeon—Major) Max. per Disability per Confinement 20,000 30,000 50,000 70,000 95,000 125,000
Sedang (Cost of Surgeon—Intermediate) 10,000 20,000 35,000 50,000 65,000 20,000
ecl (Gostof Surgeon—Minor 5,000 10,000 15,000 20,000 30,000 40,000
Biaya Dokter Maks. per hari
Cost of Doctor Max. per day -IOO 250 350 500 750 750
Biaya Dokter Spesialis Maks. per hari
Siaya Doker, Maks. per 200 350 500 750 1,000 1,250
Biaya Perawatan Sebelum dan Sesudah Rawat Inap Maks. per Ketidakmampuan per Rawat Inap
Cost of Pre and Post Hospitalization Treatment Max. per Disability per Confinement LOOO 1’500 49500 7,000 89500 1 3500
Biaya Perawatan Darurat untuk Rawat Jalan Maks. per kejadian
Cost of Emergency Outpatient Max. per occurrence 1’500 2’000 5’000 7’500 .IO’OOO 12’500
Biaya Perawatan Darurat untuk Rawat Gigi Maks. per kejadian
Cost of Emergency Dental Care Max. per occurrence 1’000 2’000 3’000 4’000 5’000 6’000
Santunan Tunai Harian Rawat Inap di Rumah Sakit Maks. per hari, Maks. 365 hari/tahun
Daily Cash Plan Benefit for Hospitalization Max. per day, Max. 365 days/year 300 500 800 1’200 19600 29000
Batas Keseluruhan Limit Tahunan Tidak terbatas | Tidak terbatas | Tidak terbatas | Tidak terbatas | Tidak terbatas | Tidak terbatas
Overall Limit per Policy Period Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

mypro.co.id

Perlindungan Kesehatan Prima




MANFAAT TAMBAHAN-SALDO PRIMA

ADDITIONAL BENEFITS—SALDO PRIMA

Manfaat Tambahan
Additional Benefit

Prima 300

Prima 500

Prima 800

Prima 1,200

Prima 1,600

(IDR 00O0)

Prima 2,000

Saldo Prima (Maks. per Peserta per Periode Polis)

Saldo Prima (Max. per Member per Policy Period) 300 400 500 600 700 800
TABEL PREMI RAWAT INAP
TABLE OF INPATIENT PREMIUM

(IDR O0O0)

METRELTTGER

Annual Premium

Prima 300

Prima 500

Prima 800

Prima 1,200

Prima 1,600

Prima 2,000

Usia O—20 Tahun

0—20 Years Old 2,135 4,390 6,395 8,345 11,485 13,595
Usia 21—30 Tahun

150 Years Old 1,990 4,100 5,970 7,790 10,720 12,690
Usia 31—55 Tahun

e v Ol 1,890 3,890 5,665 7,390 10,170 12,040
Usia 56—60 Tahun 2,335 5,835 7,005 9,140 12,580 14,890

56—60 Years Old
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TABEL MANFAAT & PREMI RAWAT JALAN

TABLE OF OUTPATIENT BENEFIT & PREMIUM

Cashless & Reimbursement 100%

Manfaat Rawat Jalan Keterangan

Outpatient Benefit Remarks

(IDR O0O0)

Prima 100 Prima 120 Prima 150 Prima 175 Prima 200 Prima 225

S et Dokt k. pe urjnger 100 20 50 s 200 225
S Koreules Dol Spesl’ k. pe rknger 200 300 75 400 600 100
Gy Obat obtan Yorg Disephan ks por oo Pos 2500 5500 4500 5,500 6000 7000
Sy Rotgen. Disgnect, den Laborstorum | Moks per Periode Pol 1500 2,500 5,000 5500 4000 4500
SagaFictera k. po unpnger 100 120 50 s 200 225

Biaya Administrasi Maks. per kunjungan
Cost of Administration Max. per visit

Termasuk dalam limit Biaya Konsultasi Dokter
Included in the Consultation Fee limit

Batas Keseluruhan Limit Tahunan
Overall Limit per Policy Period

Premi Tahunan
Annual Premium

7,500 10,000 15,000 17,500 20,000 25,000

Prima 120 Prima 150 Prima 175 Prima 200 Prima 225

Prima 100

Jsia 20 Tahun 5,635 5,865 6,425 6,670 7,815 8,710
Jsla 21750 Tahun 5,490 5715 6,255 6,490 7,605 8,475
Jsia S50 Tahun 5,060 5,255 5,750 5,955 6,980 7,775
Jsia 5600 Tahun 5,780 6,020 6,595 6,845 8,025 8,940
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KETERANGAN

REMARKS

*) Biaya konsultasi dan tindakan Dokter Spesialis wajib melalui rujukan
dari Dokter Umum, kecuali untuk Dokter Spesialis Anak, Mata, dan THT.

Specialist consultations and procedures require a referral from a General Practitioner,
except for Pediatricians, Ophthalmologists, and ENT Specialists.

Catatan (Note):

Premi, manfaat, syarat dan ketentuan dari produk Perlindungan Kesehatan
Prima dapat disesuaikan sewaktu-waktu termasuk pada saat perpanjangan
Polis, sesual dengan kebijakan PT Lippo General Insurance Tbk

Premiums, Benefits, Terms and Conditions of Perlindungan Kesehatan Prima can be
changed any time including on renewal time following to the rule made by
PT Lippo General Insurance Tbk



PROSEDUR PENGGUNAAN SALDO PRIMA

SALDO PRIMA CLAIM PROCEDURES

® Pembelian vitamin atau obat dilakukan di apotek atau toko obat.

Purchase vitamins or medicines at a pharmacy or drugstore.

® Unggah foto struk/kuitansi pembelian vitamin atau obat melalui Aplikasi eBenefit Health.

Upload a photo of the receipt for the purchase of vitamins or medicines through the eBenefit Health Application.

e Klaim Saldo Prima dengan nominal klaim hingga Rp500.000,- (Lima Ratus Ribu Rupiah)
akan diproses paling lambat pada hari kerja berikutnya.

0 Saldo Prima claims with an amount of up to IDR 600,000 (Five Hundred Thousand Rupiah)
will be processed no later than the next business day at the latest.
 — e Klaim Saldo Prima di atas Rp500.000,- (Lima Ratus Ribu Rupiah) akan diproses

dalam jangka waktu paling lambat 14 hari kerja sejak dokumen lengkap diterima oleh LGl.
Saldo Prima claims exceeding IDR 500,000 (Five Hundred Thousand Rupiah) will be processed within

a maximum of 14 Business Days from the date LGl receives the complete documents.

® Dana penggantian akan ditransfer ke rekening Anda yang terdaftar.

The reimbursement will be transferred to your bank account.

Perlindungan Kesehatan Prima
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Awards & Achievements (2022-2025)

Indonesia

General Insurance
Equity IDR 300 Billion and
Up to IDR 1.5 Trillion

Best General Insurance 2025
Ekuitas
Rp500 Milliar - Rp1 Triliun

2025

Employee Benefits
Insurance Providers

Best Financial Awards

Indonesia
Best Insurance Awards
2025
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Media Asuransi APPARINDO Awards 2025 APPARINDO Awards 2025
The lconomics Warta Ekonomi.co.id
Promium Indonesia Best Insurance Awards
CEDANT TERBAIK 2024 CEDANT TERBAIK 2023 Public Company
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Marketeers Media Asuransi

MAIPARK AWARD 2024 MAIPARK AWARD 2023

Warta Ekonomi.co.id

Global Financial Ratings

AA+.

Stable Outlook I-'inrhlhlting:«'

AIUI BEST
EICELLEHT j

Financia| Strength Rati™ "

The Excellent Performance
General Insurance Company

2025

Coeralinae aof
ledierermere:
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Indonesia Digital Customer
Engagement Champion in
Services Industry 2023
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SWA Indonesia 2023

Joint Venture General Insurance
Market Leaders Award

2025
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A MARKET Lm:- u:.
AWARD X

PT LIPPD GEHERAL
INSURARCE TOH.

Media Asuransi

Best Corporate Secretary
in General Insurance Industry

The lconomics

CEDANT TERBAIK 2025

Kategori Ekuitas > S00M -1T

MAIPARK AWARD 2025

CEDANT TERBAIK 2022
Pemenang | Kategori B

MAIPARK AWARD 2022

Digital Financial
Excellence Award 2024

GENERAL INSURANCE
Market Leaders Award 2024
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DUGITAL FINANCIAL EXCELLENCE AWARDS 2024
CERTIFICATE
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Media Asuransi

Best General Insurance 2022

Ekuitas
RpS500 Miliar - Rp1 Triliun

Media Asuransi

Bumans {
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MARKET LEADERS AWARD 2024

PT LIPPD GEMNERAL INSURANCE Thi.

Media Asuransi

GENERAL INSURANCE
Market Leaders Award 2022

Media Asuransi

ISO Certifications

Operation of Non-Health
Services 2023-2026

of BaqrerTe: e
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ISO 9001 : 2015

Operation of Health
Services 2025-2028

ISO 9001 : 2015

The Best
Business Submission
2024

Indonesia Re

Best Customer

Experience Team
2022

SWA Indonesia 2022

Information Security
Management System

2024 - 2027
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ISO 27001 : 2022



*Brosur ini bukan polis. Syarat, ketentuan, dan informasi detail mengacu pada polis yang diterbitkan.

PT LIPPO GENERAL INSURANCE Tbk

Head Office: Lippo Kuningan Building 27th floor unit A & F
JI. H.R. Rasuna Said Kav. B-12, Jakarta Selatan 12940 - Indonesia

BRANCH/MARKETING OFFICE

JAKARTA KARAWACI CIKARANG BANDUNG SEMARANG SOLO

Lippo Kuningan Building, 27" floor unit A & F Karawaci Office Park, block A unit 29 Ruko Robson Square JI. Sunda No. 27 C Ruko Siliwangi Square Ruko Manahan, block A

JI. H.R. Rasuna Said Kav. B-12 Tangerang 15139 - Indonesia JI. M.H. Thamrin block C unit 18 Bandung 40112 - Indonesia JI. Jenderal Sudirman No. 322 Kav. 7/ JI. Adisucipto No. 8

Jakarta Selatan 12940 - Indonesia Lippo Cikarang, Bekasi 17630 - Indonesia Semarang 50149 - Indonesia Solo 57139 - Indonesia

SURABAYA BALI MAKASSAR BALIKPAPAN PALEMBANG PEKANBARU

JI. Panglima Sudirman No. 95 Lippo Plaza Sunset, I* floor GF O7A Wisma Kalla Office Building, 05" floor unit 504 BRI Building, 8" floor Suite 708 B Komplek Palembang Square Mall Surya Dumai Building, 3 floor

Surabaya 60271 - Indonesia JI. Sunset Road No. 818 JI. Dr. Ratulangi No. 8-10 JI. Jenderal Sudirman RT 26 No. 40 JI. POM IX Kanto R 121 JI. Jenderal Sudirman No. 395
Kuta, Bali 80361 - Indonesia Kelurahan Kunjungmae, Kecamatan Mariso Balikpapan 76112 - Indonesia Palembang 30137 - Indonesia Pekanbaru 28116 - Indonesia

Makassar Q0125 - Indonesia

MEDAN
Grand Palladium Mall, ground floor unit GE-1 No. 9-10
JI. Kapten Maulana Lubis No. 8

Certificate ID : 55028/C/0001/UK/En Certificate 1D : 55028/A/0001/UK/En
Certificate 1D : 55028/B/0001/UK/En

Medan 20112 - Indonesia ! @ | ! %
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